Store Manager

Julie Huang
F, 36
from Los Angeles, CA

Background Motivations

Education
Bachelors Degree

Roles
Floor Manager,
General Manager

Devices
Android, PC

Favorite sites, apps
Amazon, Ebay, Facebook

Retailers
Petsmart, Target, Nordstrom

Social Media Activity

Knows the in and outs about her position and resonsibilies

Cares greatly that everything is running smoothly and according to
policy

Is fair with scheduling

Works somewhere that is involved somehow in one of her interests
Handles hiring and new employees

Needs and Expectations

Keep track of employees breaks and lunches

Needs ways to communicate with employees to set goals and tasks
Schedule and input time off requests easily.

Needs tools to train new employees.

View employee performance and store analytics

“Any chance you can cover his shift on
Saturday?”

L] )

Digital Confidence
L e



